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The Effects of Childcare Teachers' Emotional
Labor with Parents on Occupational Well-Being
and Psychological Well-Being: Verification of the

Mediating Effect of Occupational Well-Being

Kim, Jeong Wha' - Kim, Kab Soon™

The purpose of this study is to investigate the impact of emotional labor experienced by
childcare teachers in interactions with parents on their occupational well-being and
psychological well-being. Additionally, the study aims to examine the mediating effect of
occupational well-being on the relationship between emotional labor and psychological
well-being. An online survey was conducted with 201 childcare teachers in Jeollanam-do. Data
were analyzed using SPSS 29.0, including reliability analysis (Cronbach’s alpha), descriptive
statistics, multiple regression analysis, and mediation analysis with PROCESS Macro Model 4.
The findings are as follows. First, while the overall level of emotional labor experienced by
childcare teachers was slightly above average, the levels of emotional regulation demands and
control were the highest. Occupational well-being was relatively high, whereas psychological
well-being was at a moderate level. Second, emotional labor showed a negative correlation with
both occupational well-being and psychological well-being. Third, emotional labor had a
negative impact on both occupational well-being and psychological well-being. Fourth,
occupational well-being was found to mediate the relationship between emotional labor and

psychological well-being.

Keywords : parents, childcare teachers, emotional labor, occupational well-being, psychological

well-being
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